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Pastoral Counseling Center

ot St. Mary’s Inc.

We believe

healing compassion...
respectful listening...
professional

create possibility
for understanding
and change

Offices at the rear entrance of the Church of the Ascension
21641 Great Mills Road
P.O. Box 914
Lexington Park, MD 20653
Www.pccstmarv.org

(301) 863 9333 Uit I

United Way Agency


http://www.pccstmary.org/

MISSION STATEMENT

The mission of PCC is to provide professional clinical counseling from a Christian perspective at
an affordable rate to individuals, families, and groups.

INTRODUCTION

The PastoraCounseling Centesf St . Miacr (RG@C3has providednore thar25 yearsof

service toSouthern MarylandPastoral counseling is a commuHritgsed extension ministry of

the church community, which responds to the needs of persons through counsaimugsieps.

PCC provides access to a unique form of counseling, offered by few other providers in St.

Mar y 6 s Rastaral €Coynseling is a relationship of caring, of coming alongside persons in
pain forming a heal i ng peblans. rinsidedhmscaringirelatgonshig, | i an
people grow in areas of problem solving, interpersonal communication and coping with
disappointments and chang®@ghile all counseling is relational, the pastoral presence is

identifiably different tharihetherapeutic relationship other counseling disciplines. It is present

even when working with those wldm notexplore issuesf spiritualityin their processPastoral

counseling is often the bridge thatlividualsuse in their journey to connect orgennect them

to spirituality. In the ounselingrelationship clients and counsebxplore and facilitaé choices
thatpositivelyaffectthe individual, family and work environmerard quality of living on a day

to day basisPastoral Counseling is a distt mission of attending to both spiritual and emotional
needsResearch shows that involving an individua
Client directed Pastor al counseling incorpora
faiths and those who have no religious beliefs or affiliation often choose Pastoral Counseling

because they appreciate respect for a person and regard for personal values.

ORGANIZATION

The Pastoral Counseling Center of St. Mary's is an incorporated, nonprofit, ecumenical
organization. A voluntary board of directors freariouslocal churches manages the operation
of the center. The members of the Board of Diredtmsugh December 3200 were:

President Mrs. Lynn Kendrick
Vice-President Mrs. Lynn Duff
Secretary Rev. Greg Syler
Treasurer Rev. Arthur Scott
Members: Mr. Rob Martin

Rev. Keith Schukraft
Mr. Michael Wagner
Dr . J . P . fiPat o Har den

The members ahe Advisory Board of Directors at the end of 20@re:

Dr. Matrtin Barley

Mrs. Catherine Kangas
Dr. Christopher Wilson
Ms. Elisabeth Eichel

In 2009Mr. Arthur ScottwaselectedTreasurerMr. Lou Kendrick serveas consultant for
technical supportvir. Tim Gonzalez serves asnsultant andlaisonfor the Penelope data
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management prografrom Athena SoftwareMr. John Brigham prepared our 990 and has served
as consultant in our initial move to transition our ficial accounting from a cash basis to the
accrual basis which enables us to meet generally accepted accounting stéhagaisg Board
Member, Rev. Keith Schukraft, donated significant time and expertise to rewrite the PCC
Bylaws. Outgoing Board Presidgehynn Kendrick, drew on her 11 years of experience as a

board member to create a Board Handbook and develop an informational packet and application
for use with potential board members. We are so very grateful for these supportive people in our
community

Counselors are trained at the graduate level and are required to attain and to maintain current
National and State Certifications/Licenses. Counseligsequired to maintain their own

liability insurance, pay Social Security and taxes, and maintaitincong education hours in the
field of mental health as required by the state and certifying organizaflonstaff is prepared

to offer spiritual support at client request. Respect for Christian values and denominational
differences are demonstrateda caring wayCounselors are not direct employees of PCC, but
are paid selfemployed consultants to the center.

At this time, counselors are:

Director Betty Joanne Scott, MTh, LCMETCDVC
Arthur C. Scott, MTh, LCMFTCCDVC
VeronicaGonzalez, MS (LGPC Application in progress)
Graduate Intern April Kriz, BS, (MS in progress throughoyola)
Pensacola Jefferson, (MA in progress through Liberty)

FINANCES

Fees have been based on sliding scale swedaegann 1983.Thesliding saleconsidersa
client's ability to paynd empowers hundreds of clients to resolve issuesanrsselingcontext
with a caring, Christian perspectiw¢e receive third party reimbursements from some
Employee Assistance Programs (EAP).

To assist those who cannot aff@athinimum feewe have a client assistance plan. The plan is
supported by donations from local churches, private donors, corporate dopersentage of
fees from clients paying above the minimand United Way of St. May @osinty

The PCGstandard fee is $100. Tkhéding scale minimum feis $35 (less than the expense per
client hour of $2.06 for the same periodnd maximum feés $100.1n 2009,approximately
seventyfour percent 73.77%) of clientsessionsitthe PCCwere provided for fees at or below
our minimum feeThis is up approximatelywenty seven perce(26.71%) from 2008.

Counselors also may choose to prowpde bonoservices. The pro bono sessions are included in
calculation ofthe percentage of clienteceiving services at or below minimum fee.

Total receipts and disbursements for 200ere as follows:
Receipts: $92076.62
Disbursements: $99268.89
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At the end of 209, our checking and savings account balances were as follows:

Checking $2496.03
Savings $2339.96

Pastoral Counseling Center - 2001-2009
Total Income vs Disbursments
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Center expenses included a monthly telephone bill, internet access, liability insurance for the
Center and Board of Directors, releiasng computer softwartor case managemerffice
supplies and postagie 2009 weretained legal services and have fadhs anddocuments
reviewed by our attorneys and revised to comply with Maryland legal Gagetal expenditures
includedpurchase of a laptop computer for use in offsite services

Donations assure that we contirae ministry goal to offer counseling to clients who otherwise
could not afford professional counseling servicéie table below demonstrates the relationship
between donations and client fees in the context of the total income offRERO® annual
financial statement is included with this report as Attachment (1) and shows a balance sheet
detailing 20@ receipts and expenses.

Paged of 9



Pastoral Counseling Center - 2001-2009

Total Income = Fees + Donations
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Thechart abovellustrates the history ofdonationssince200L through 200. From 2001 through

OFees

BDonations

2005, donations were relatively static. In 2006, donations increased significantly. There was a
decreasén 2007followed byincreases in 2008 and 2008.200, we received $3857.73n

donations, including $2000.00Community Service €nt from Targeand $1500.0Mini-grant
St .BoaMafCgominssioGeaddondtionsm 20(® increasedienpercent
(10.080) over20B.Uni t e d

from

sessions

t he

Mar yos

Wa y

of St

Mar yos
to $9368.03in 2009.The donations from St. Pauhited Methodist Church in Lusbgnd a

portion of client fees from out of county cliersispportedhe client assistance plan fegssions
fornonSt .
client sessionwill remain stable otontinue tancrease aa percentagef our total client

Co

unty

CWeuprofect that ighs aurckmtvolatite econony minimum

Other donations during 280ncluded donation of serviceyrniture,videos, and books.
Christine Patke, donated time and skill to developwebsitewww.pccstmary.orgPhotocopy
services were donated by First Saints Community Churckemardtown and St. Paul United
Methodist Church in Lusbyr. Lou Kendrick donated computer expertise to keep our
computers andxpandnetwork functioning. Mr. Tim Gonzalez donated time and expertise to set
up our access to Athena Software Penelope datageanent progranMr. John Brigham
donated his services in preparing the 990.

COUNSELING SERVICES
The number of client hours has risen each frean 2000through2007. In 2008,PCC
experienced staffg changes and for a few months there voelg two counselors

Consequently, there was a slight decline in services in 2008. Seetmes@¢dfrom this
declineandweexperience ont i nued

Countyand nois t .

Mar yos

i ncrease

n

fundi

requests f
cRefarmals gomerben £EAPdpeoviders, mental health
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professionals, ministers, physicians, NAS Patuxent River, the military and civilian sector,
satisfied former clients and their friends and familRSC signs, yellow pageand from internet
searches.

Based on recentends, we project®b to80% of our client sessions will require financial
assistance. The chdm¢lowdepicts the growth in services and the ratio of full fee to minimum
or below fee client sessions for the pagears.

From January 1, 2009 throu@tecember 312009t he Past or al Counseling Cent e
provided a total 02360c | i ent hour s. St . M al 99y ciient haurs of service r e si d e
from January 1, 2@ Decenber31,2009.The average fee paid by clients fromSt Mar y6s County
$2684. Out of county residents receiv8a3 client hours of service, or approximatéifgeen percent

(1538%) of tot al services. Many of these out of cour
Fees for out of county clientsyeraged $7.33.

Throughout 200 CC hadiadGraduate Inters Veronica Gonzalewas an intern through May

2009 and joined the staff in Jurdds. Gonzalehas an MSn Community Counseling through

Johns Hopkins Universitypril Kriz joined us as an intern in July 2009. Ms. Kriz is completing

her degree in Pastoral Counseling through Loyola University in Maryland. Pensacola Jefferson

came on as an intern in August. Ms. Jefferson is completing a degree in Human Services through
Liberty University. PCCprovides limited services at St. Paul United Methodist Church in

Lusby PCCi s providing group sessions at Leahodés Ho

From January 1, 2@hroughDecembeB1, 20®, approximatelyseventyfour percent 73.77%)
of our clients received counseliagor belowthe scaleminimum feg a majorincreaseof
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