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MISSION STATEMENT  

 

The mission of PCC is to provide professional clinical counseling from a Christian perspective at 

an affordable rate to individuals, families, and groups. 

 

INTRODUCTION  

The Pastoral Counseling Center of St. Maryôs, Inc. (PCC) has provided more than 25 years of 

service to Southern Maryland. Pastoral counseling is a community-based extension ministry of 

the church community, which responds to the needs of persons through counseling relationships. 

PCC provides access to a unique form of counseling, offered by few other providers in St. 

Maryôs County.  Pastoral Counseling is a relationship of caring, of coming alongside persons in 

pain forming a healing and reconciling alliance in lifeôs problems.  Inside this caring relationship, 

people grow in areas of problem solving, interpersonal communication and coping with 

disappointments and changes. While all counseling is relational, the pastoral presence is 

identifiably different than the therapeutic relationship in other counseling disciplines. It is present 

even when working with those who do not explore issues of spirituality in their process. Pastoral 

counseling is often the bridge that individuals use in their journey to connect or re-connect them 

to spirituality. In the counseling relationship clients and counselor explore and facilitate choices 

that positively affect the individual, family and work environment, and quality of living on a day 

to day basis. Pastoral Counseling is a distinct mission of attending to both spiritual and emotional 

needs.  Research shows that involving an individualôs faith system enhances the healing process. 

Client directed Pastoral counseling incorporates issues of faith at a clientôs request. People of all 

faiths and those who have no religious beliefs or affiliation often choose Pastoral Counseling 

because they appreciate respect for a person and regard for personal values. 

 

 

ORGANIZATION  

The Pastoral Counseling Center of St. Mary's is an incorporated, nonprofit, ecumenical 

organization. A voluntary board of directors from various local churches manages the operation 

of the center. The members of the Board of Directors through December 31, 2009 were: 

 

 President   Mrs. Lynn Kendrick 

 Vice-President   Mrs. Lynn Duff   

 Secretary   Rev. Greg Syler 

 Treasurer   Rev. Arthur Scott 

 Members:   Mr. Rob Martin     

     Rev. Keith Schukraft 

Mr. Michael Wagner 

Dr. J. P. ñPatò Harden 

 

The members of the Advisory Board of Directors at the end of 2009 were: 

 

 Dr. Martin Barley 

 Mrs. Catherine Kangas  

 Dr. Christopher Wilson 

 Ms. Elisabeth Eichel 

            

In 2009 Mr. Arthur Scott was elected Treasurer. Mr. Lou Kendrick serves as consultant for 

technical support. Mr. Tim Gonzalez serves as consultant and liaison for the Penelope data 
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management program from Athena Software. Mr. John Brigham prepared our 990 and has served 

as consultant in our initial move to transition our financial accounting from a cash basis to the 

accrual basis which enables us to meet generally accepted accounting standards. Outgoing Board 

Member, Rev. Keith Schukraft, donated significant time and expertise to rewrite the PCC 

Bylaws. Outgoing Board President, Lynn Kendrick, drew on her 11 years of experience as a 

board member to create a Board Handbook and develop an informational packet and application 

for use with potential board members. We are so very grateful for these supportive people in our 

community! 

 

Counselors are trained at the graduate level and are required to attain and to maintain current 

National and State Certifications/Licenses. Counselors are required to maintain their own 

liability insurance, pay Social Security and taxes, and maintain continuing education hours in the 

field of mental health as required by the state and certifying organizations. Our staff is prepared 

to offer spiritual support at client request. Respect for Christian values and denominational 

differences are demonstrated in a caring way. Counselors are not direct employees of PCC, but 

are paid self-employed consultants to the center.   

 

 

At this time, counselors are: 

 

Director   Betty Joanne Scott, MTh, LCMFT, CCDVC 

     Arthur C. Scott, MTh, LCMFT, CCDVC 

     Veronica Gonzalez, MS (LGPC Application in progress) 

 Graduate Intern  April Kriz,  BS, (MS in progress through Loyola) 

     Pensacola Jefferson, (MA in progress through Liberty) 

  

 

FINANCES 
Fees have been based on sliding scale since we began in 1983. The sliding scale considers a 

client's ability to pay and empowers hundreds of clients to resolve issues in a counseling context 

with a caring, Christian perspective. We receive third party reimbursements from some 

Employee Assistance Programs (EAP).  

 

To assist those who cannot afford a minimum fee, we have a client assistance plan. The plan is 

supported by donations from local churches, private donors, corporate donors, a percentage of 

fees from clients paying above the minimum and United Way of St. Maryôs County.  

 

The PCC standard fee is $100. The sliding scale minimum fee is $35 (less than the expense per 

client hour of $42.06 for the same period) and maximum fee is $100. In 2009, approximately 

seventy four percent (73.77%) of client sessions at the PCC were provided for fees at or below 

our minimum fee. This is up approximately twenty seven percent (26.71%) from 2008. 

Counselors also may choose to provide pro bono services. The pro bono sessions are included in 

calculation of the percentage of clients receiving services at or below minimum fee. 

 

Total receipts and disbursements for 2009, were as follows: 

 

 Receipts:  $92076.62 

 Disbursements: $99268.89 
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At the end of 2009, our checking and savings account balances were as follows:  

 

 Checking   $2496.03 

 Savings  $2339.96 

 

 
 

Center expenses included a monthly telephone bill, internet access, liability insurance for the 

Center and Board of Directors, rent, leasing computer software for case management, office 

supplies and postage. In 2009 we retained legal services and have had forms and documents 

reviewed by our attorneys and revised to comply with Maryland legal code. Capital expenditures 

included purchase of a laptop computer for use in offsite services. 

  

Donations assure that we continue our ministry goal to offer counseling to clients who otherwise 

could not afford professional counseling services.  The table below demonstrates the relationship 

between donations and client fees in the context of the total income of PCC. The 2009 annual 

financial statement is included with this report as Attachment (1) and shows a balance sheet 

detailing 2009 receipts and expenses.  
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The chart above illustrates the history of donations since 2001 through 2009. From 2001 through 

2005, donations were relatively static. In 2006, donations increased significantly. There was a 

decrease in 2007 followed by increases in 2008 and 2009. In 2009, we received $23857.73 in 

donations, including a $2000.00 Community Service Grant from Target and $1500.00 Mini-grant 

from the St. Maryôs County Board of Commissioners. Donations in 2009 increased ten percent 

(10.06%) over 2008. United Way of St Maryôs County funding increased from $5,310.88 in 2008 

to $9368.03 in 2009. The donations from St. Paul United Methodist Church in Lusby and a 

portion of client fees from out of county clients supported the client assistance plan for sessions 

for non-St. Maryôs County residents. We project that in the current volatile economy minimum 

client sessions will remain stable or continue to increase as a percentage of our total client 

sessions. 

 

Other donations during 2009 included donation of services, furniture, videos, and books. 

Christine Patke, donated time and skill to develop our website www.pccstmary.org. Photocopy 

services were donated by First Saints Community Church in Leonardtown and St. Paul United 

Methodist Church in Lusby. Mr. Lou Kendrick donated computer expertise to keep our 

computers and expand network functioning. Mr. Tim Gonzalez donated time and expertise to set 

up our access to Athena Software Penelope data management program. Mr. John Brigham 

donated his services in preparing the 990.  

 

COUNSELING SERVICES 

The number of client hours has risen each year from 2000 through 2007. In 2008, PCC 

experienced staffing changes and for a few months there were only two counselors. 

Consequently, there was a slight decline in services in 2008. Services rebounded from this 

decline and we experience continued increase in requests for client services from St. Maryôs 

County and non-St. Maryôs county residents. Referrals come from EAP providers, mental health 

file:///C:/Documents%20and%20Settings/Betty%20Joanne/Local%20Settings/Temporary%20Internet%20Files/Content.IE5/ZEYSQMI0/www.pccstmary.org
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professionals, ministers, physicians, NAS Patuxent River, the military and civilian sector, 

satisfied former clients and their friends and families, PCC signs, yellow pages, and from internet 

searches. 

 

Based on recent trends, we project 65% to 80% of our client sessions will require financial 

assistance.  The chart below depicts the growth in services and the ratio of full fee to minimum 

or below fee client sessions for the past 9 years. 

 

 
 
From January 1, 2009 through December 31, 2009 the Pastoral Counseling Center of St. Maryôs, Inc. 
provided a total of 2360 client hours. St.  Maryôs county residents received 1997 client hours of service 
from January 1, 2009 ï December 31, 2009.The average fee paid by clients from St. Maryôs County was 
$26.84. Out of county residents received 363 client hours of service, or approximately fifteen percent 
(15.38%) of total services. Many of these out of county residents are employed in St. Maryôs County. 
Fees for out of county clients averaged $37.33. 

 

Throughout 2009 PCC has had Graduate Interns. Veronica Gonzalez was an intern through May 

2009 and joined the staff in June. Ms. Gonzalez has an MS in Community Counseling through 

Johns Hopkins University. April Kriz  joined us as an intern in July 2009. Ms. Kriz is completing 

her degree in Pastoral Counseling through Loyola University in Maryland. Pensacola Jefferson 

came on as an intern in August. Ms. Jefferson is completing a degree in Human Services through 

Liberty University.  PCC provides limited services at St. Paul United Methodist Church in 

Lusby. PCC is providing group sessions at Leahôs House once a week.  

 

From January 1, 2009 through December 31, 2009, approximately seventy four percent (73.77%) 

of our clients received counseling at or below the scale minimum fee, a major increase of 


