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and the United Way assist PCC in 

this process.   

PCC has increased outreach to 

those who need us and to those 

who can help through:  a new web 

page, participation in numerous 

community activities, offering 

groups and services to churches 

and community workplaces, add-

ing counselors and developing an 

active internship program.  Conse-

quently, PCC is rapidly outgrow-

ing current office spaces, and is 

searching for additional space in 

the tri-county area. 

Challenges are many, as are bless-

ings! The staff and board of PCC 

are committed to serve as 

needed. As one who has been 

blessed to have worked with 

them, I can attest to my own 

greater understanding and faith in 

God’s wondrous ways! 

God works in wonderful ways. In 

serving 11 years on the board I 

came to an ever greater under-

standing of how PCC is one way 

God works. 

In 1999, when I retired from Hos-

pice of St. Mary’s, I found a group 

dedicated to walking with those 

who suffer. After working in acute 

care inpatient psychiatry for many 

years, I felt this was a nice exten-

sion of the continuum of care that 

also had the capacity to address 

the faith or spiritual component of 

life if the client felt like bringing it 

up. How nice, I thought, since as a 

Christian I consider faith the most 

fundamental building block in life. 

Instead of just “nice,” I have come 

to understand pastoral counseling 

is much more than “adding in a 

little spirituality.” It is a way of 

being in relationship with a person 

that can be transformative. In 

therapy, this connection is crucial 

for change. Pastoral counselors 

utilize professional counseling 

training and a broader Christian 

perspective as they connect with 

and guide clients. Clients discover 

new ways of perceiving and deal-

ing with  issues. Even though a 

client does not bring up faith, they 

experience genuinely caring, re-

spectful interaction. The caring 

relationship is implicit in the PCC 

mission to serve all in need.  

Our director, counselors, interns 

and board members exemplify the 

Christian commitment to serve. 

They deal creatively with eco-

nomic challenges and cutbacks in 

community mental health services. 

PCC has increased services to 

clients particularly those unable to 

pay a full fee.  Donations from 

individuals, corporations, churches 

Looking Back … Looking Forward by Lynn Kendrick 

Volunteers Needed 

PCC is seeking volunteers to fill 

several board vacancies. We are 

looking for individuals from the 

medical, business, financial, legal, 

and religious sectors of our com-

munity who are invested in the 

mission of  PCC.  

Our mission is to provide profes-

sional Christian Counseling at an 

affordable rate. As PCC continues 

to provide services to the working 

poor of the tri-county area, our 

need for board members who 

actively promote PCC and work 

to raise support is increasingly 

important.  

 Executive Director, Betty Joanne 

Scott notes: “Historically, the 

board of PCC has been a key 

factor in promoting the ministry of 

PCC. In these days of economic 

cutbacks, it is increasingly impor-

tant for our board to accept the 

challenge to generate financial 

stability for the center to fulfill the 

mission and vision statements 

adopted by the board of PCC.” 
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healing compassion... 

respectful listening... 

professional skill… 

create possibility 

for understanding 

and change 

 

òThe only way that things will change 

for me is when I change.ó ð John 

Maxwell 

Everyone has things in their life 

that they would like to see change. 

We want better health, better 

relationships, better life circum-

stances. The start of a new year is 

a time when many of us reflect on 

these things. We may even come 

up with New Year’s resolutions. 

We begin the year excited and 

motivated to reach our goals. 

Gyms are packed the first few 

weeks of each new year with peo-

ple resolving to improve their 

health. Yet as weeks turn into 

months motivation wanes. The 

gyms are empty again and tread-

mills are back to being used as 

clothing racks. 

So how can we accomplish real 

change in our lives? Jim Rohn sug-

gests setting SMART goals. Using 

this acronym, he outlines the ele-

ments of setting goals we will 

actually accomplish. 

S- Specific. Goals should be spe-

cific and concrete, not vague. 

When we identify exactly what we 

want there is no guessing. For 

example, rather than saying “I 

want to be healthier”, one might 

say “I want to exercise three days 

a week and avoid fried foods”. 

M- Measurable. Find some unit of 

measurement by which to track 

your progress. How much? How 

often? If your goal is to pay off a 

debt, you might identify a specific 

dollar amount to pay towards that 

debt each month. 

A- Attainable. Goals should chal-

lenge us, however they should 

also be achievable. If they are not, 

we set ourselves up for failure. 

R- Realistic. Make sure that your 

goal is based in reality. Take for 

example, a goal of earning a col-

lege degree. Is that attainable? 

Yes! Now let’s say you want to do 

it all in one semester. Is that real-

istic? Probably not. 

T- Time. Make sure you set a 

timeline for accomplishing your 

goals. Give yourself deadlines to 

help prevent procrastination. 

 

Following this simple formula can 

help boost your potential for suc-

cessful change. Happy goal setting! 

Veronica’s View 

While it may sound like jargon, 

our intent is to help clients be-

come aware that they are in the 

presence of someone who cares 

and will walk with them along this 

difficult place in their life journey. 

This becomes a way of demon-

strating God’s care for individuals. 

This orientation is the foundation 

for some of the other unique 

characteristics of  PCC: 

Focus on providing service as  

needed with no wait list  

Reduced number of clients 

who cancel late or “no-

show” 

Focus on responding to client 

need at all income levels 

Focus on providing co-

therapy when working with 

couples and families 

Limited involvement with 

managed care, so that therapy 

can focus on the emotional 

well-being of clients outside 

the constraints of short term 

therapy often required by the 

insurance companies 

 

 

 

 

In 2008 and 2009 board meetings 

and retreats focused on mission, 

vision and the governance/

leadership role for the Board. 

As we begin 2010, the board is 

focus is on becoming an active and 

self-regenerating organization. In 

this process, we are looking at 

how our services are unique in 

our community. This forced board 

members and counselors to revisit 

and redefine the function of 

“pastoral counseling .”  

We believe effective pastoral 

counseling occurs in collaborative 

relationships between client and 

counselor.  Counselors facilitate 

this collaboration by reflecting on 

the interplay of personality  be-

tween counselor and client.  

We believe 

healing compassion... 

respectful listening... 

professional skill… 

create possibility 

for understanding 

and change 
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I am delighted to share what it 

means to me to be a pastoral 

counselor. The process of discov-

ering  this calling has been enlight-

ening. It is one that I am eager to 

share. My journey into pastoral 

counseling began four years ago 

when I recognized God calling me 

into a counseling ministry. As I 

applied to graduate programs, I 

considered Christian Counseling 

programs and Pastoral Counseling 

programs. The decision was diffi-

cult. Coming from an evangelical 

background, the Christian Coun-

seling programs were very com-

fortable to me, for they reflect a 

familiar language and culture, while 

the Pastoral Counseling programs 

were deeper and more open to 

alternative perspectives. The faith 

I had been raised in does not ac-

cept women in pastoral positions. 

My views were mixed. Just what 

did it mean to be a pastoral coun-

selor, anyway? After much prayer 

and advice from trusted mentors, I 

chose the Pastoral Counseling 

program at Loyola University 

Maryland. Working through the 

program, I often struggled with 

the original question. What is a 

pastoral counselor? Am I qualified 

to fulfill a pastoral role?  

During the past semester, my 

calling became clearer and I am so 

thankful for the guidance I re-

ceived, from God and others. At 

Loyola, one of the final classes 

taken in the program is the Pas-

toral Integration class. It is consid-

ered formational in our identity as 

pastoral counselors, and so it 

proved itself for me. In this class, I 

heard about the process of pas-

toral counseling as a “trialogue” 

between God, our clients, and 

ourselves. Although I am often 

aware of God’s presence in the 

room with me and with my cli-

ents, this simple word speaks 

volumes about the sanctity of the 

relationship that I share with my 

clients. In essence, this triadic 

relationship is what pastoral coun-

seling is all about. A “pastor” is 

often thought of as a shepherd, 

caring, nurturing, and guiding 

God’s flock. What a beautiful pic-

ture of what often occurs in the 

pastoral counseling relationship! 

Caring, nurturing, and gentle guid-

ance in a professional, safe, trusting 

and confidential relationship is at 

the heart of pastoral counseling 

and is in the heart of pastoral 

counselors . I am awed at the 

amazing people God has given me 

the opportunity of working with 

and the trust they demonstrate in 

the counseling process. It is truly a 

gift.  

I have also discovered what a won-

derful ministry the PCC is to our 

community. While here, I have 

never seen any one turned away 

because of finances, religion or the 

source of the problem. The coun-

selors view their calling into minis-

try seriously and work to meet 

every client where they are and in 

the way most needed. This inspires 

to me and has become a core 

value in my Christian identity, both 

professionally and personally. I 

would like to express thanks to 

God and to PCC for the opportu-

nity to serve Him in this way. I 

look forward to meeting many of 

you in the future! 

April’s Reflections 

Leonardtown Baptist Church, 

Patuxent Presbyterian Church, 

First Saints Community Church, 

St. Cecelia Church, St. George’s 

Episcopal Church, St. John’s 

Church, NAS Protestant Chapel  

and St. Paul United Methodist 

Church in Lusby.  

In 2009 PCC received grant funds 

from Target Community Grants 

and St. Mary’s County Board of 

Commissioners.   

Corporate donors include the 

McKay’s Gold Card Program. 

Our thanks goes to a number of 

individuals who donate directly 

to PCC or indirectly  through 

their contributions to the 

United Way of St. Mary’s 

County. 

The PCC Board, counselors and 

clients want to express our thanks 

to all our supporters. In 2009 

donations increased by ten per-

cent. 

The counselors appreciate the 

support and encouragement of the 

Board of Directors. They work 

hard on behalf of PCC.   

Donors support clients in need. 

Supporting  churches are:  

ADVISORY 

BOARD 

MEMBERS 

Dr. Christopher 

Wilson 

Dr. Martin Barley 

Catherine Kangas 

Elisabeth Eichel 
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Hard at work ... 
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Established in 1983, the Pastoral Counseling Center is a non-profit organization 

supported by local businesses, churches and the United Way of St. Mary's County. 

At PCC, our mission is to provide professional clinical counseling from a Christian 

perspective at an affordable rate to individuals, families and groups. A client assis-

tance plan aids those who are unable to pay full fee. PCC provides vital counseling 

service that assists individuals and families to negotiate life’s difficult challenges in a 

positive and healthy way. Within the relationship between counselor and client, we 

believe healing compassion  ... respectful listening  ... professional skill … create 

possibility for understanding and change in all relationships of life.  

 

Call anytime: 301-863-9333. Confidential voicemail is available 24/7. A counselor 

will return your call as soon as possible. 

Pastoral Counseling Center 

of St. Mary's, Inc. 

Supporting: 

Donates between $750 and 

$1,499 annually to PCC 

Receives  from PCC: 

1. Brief clergy consultation. 

2. Pulpit supply once per  calen-

dar year. 

3. Periodic articles about PCC 

for the church’s newsletter. 

4. Quarterly reports on the use 

of the donated funds. 

5. Links to the church’s website 

from the PCC website. 

6. Two hours of support or 

teaching for a church leadership 

program, retreat, or workshop. 

  

 

 

 

Sustaining: 

Donates $1,500 or more     

annually to PCC 

Receives from PCC: 

1. Clergy consultation  as 

needed. 

2. Pulpit supply two times per 

calendar year. 

3. Periodic articles about PCC 

for the church’s newsletter. 

4. Quarterly reports on the use 

of the donated funds. 

5. Links to the church’s website 

from PCC website. 

6. Three hours of support or 

teaching for a church leadership 

program, retreat, or workshop. 

7. Up to two meetings per year 

staff to discuss parish-related 

concerns. 

Contributing: 

Donates between $250 and 

$750  annually to PCC 

Receives from PCC: 

1. Periodic articles about PCC 

for the church’s newsletter. 

2. Quarterly reports on the use 

of the donated funds. 

3. Links to the church’s website 

from the PCC website. 

4. One hour of support or 

teaching for a church leadership 

program, retreat, or workshop 

  

See future newsletters or 

emails for the description of 

reciprocity for individual and 

corporate donors 

 

PCC offers Reciprocity to Donors 

… a listening ear 

 … a caring presence 

  ....a helping hand 

A United Way Agency 


